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NNI NGS DONOGT DEFI NE ENDI NG

PS DR JANE IMBUNYA CROWNED EAST AFRICA SUPERWOMAN

» I e
Argyle ;-

BY MERLYNE CHERUTO

At the East Africa
Superwoman Awards
held at the Argyle Grand
Hotel, PS Dr. Jane Kere
Imbunya reflected on her
journey from a small
vilage to a stage
celebrating resilience,
courage, and leadership.
In  her message, she
reminded women that
their beginnings do not

define their endings and

encouraged those facing

unseen battles to keep WEEEAST AFRICA
going. Inspired by the SUPERWOMAN AWARDS
bri”iance Of women NYS 2026/2027 BUDGET ESTIMATES
across all fields, she

reaffirmed her n TSC NOMINEES RECRUITMENT
commitment to creating
more opportunities for
women to lead, serve, HUMAN CAPITAL

and _ t ransform DEVELOPMENT FREQUENTLY
communities. ASKED QUESTIONS

STATE DEPARTMENT FOR
PUBLIC SERVICE AND
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The State Departiment for Public Service and Human Capital,
Develobment congratulatey

DR JANE KERE IMBUNYA
Principal Secretary

Public Service and Human Capital Development.

On your recognition by the

EAST AFRICA SUPERWOMAN AWARDS

As an emerging woman icon for women empowerment in East Africa.

AWARDING GALA : ARGYLE GRAND HOTEL SATURDAY 16TH MAY
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PRESENTATION OF NYS 2026/2027 BUDGET ESTIMATES

Today, the Principal Secretary
for Public Service and Human

Capital Development, Dr. J
Jane Kere Imbunya,
accompanied by the
Commandant General of the

National Youth Service (NYS),

James K. Tembur, MBS, and
members of the NYS finance
team, appeared before the
Departmental Committee on
Social Protection at Bunge
Tower, Parliament Buildings,
to present the FY 2026/2027
Budget Estimates for the
National Youth Service.

The session, chaired by Hon.

Al i ce Wambua
provided an opportunity to
del i berate on

budget priorities, progress in

programme and project
implementation, and the
alignment of the proposed budget
estimates with
Bottom-Up Economic
Transformation Agenda (BETA).
A key issue highlighted during
the engagement was the need for
enhanced funding to support
youth recruitment under the
National Youth Service. Dr.
Imbunya noted that while NYS
plans to recruit 16,000 youths in
the current financial year, the
existing budget allocation can
only support 10,000 recruits,
underscoring the need for
‘additional resources to bridge the
Ng {gngda,

The discussions also underscored

tINey SS&T %itG@aG S gi c

youth empowerment, skills
development, national
service, and socioeconomic

t tianrsfor@atignein linemitm t 6 s

the Government 0s
development agenda.

The engagement
reaffirmed the
commitment to strengthening
the National Youth Service as
a critical institution for
empowering young people,
building national capacity,
and creating pathways for
meaningful socio-economic
participation.

G

role in advanci ng
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Empowering public service,
strengthening service delivery
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Kenya School of Government
Empowering the Public Service

ANNOUNCING

LOWER KABETE | JUNE, 2026 rrocrams

Climate Change Policy Planning and Budgeting
Officers in the environment, agriculture, planning sectors, and public
agencies responsible for project management

JZ Kshs. 154,675 (Exec.Residential) ¢

= Kshs. 77,236 (Non-Residential) Joe Ceabains

Project Monitoring, Evaluation & Reporting

All public officers responsible for project management

-

/i&,é Kshs.154,675 (Exec. Residential)

Y= Kshs. 77,236 (Non-Residential) | hne8-92 2026

Results-Based Monitoring & Evaluation

Officers responsible for project development and management from all sectors.

f-’ Kshs.154,675 (Exec. Residential)
.—L Kshs. 77,236 (Non-Residential)

| June 8 —19, 2026
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Imbunya, presided over the opening ceremony of the GPA/WIBA Sensitization Workshop at Kenya School
Of Government. The forum brought together HR directors, Deputy Directors And Assistant Directors from
Ministries and government agencies, alongside representatives from Laser Insurance Brokers and pioneers

Assurance.




RECRUITMENT OF TSC NOMINEES SELECTION PANEL

Ps Dr Jane Kere Imbunya joinedthe Selection Panel tasked with recruiting nominees for the appointment of
two members to the Teachers Service Commission at Harambee House, 12th Floor Board Room




The Principal Secretary for Public Service and Human Capital Development, Dr. Jane Kere Imbunya, chaired a
consultative meeting on the implementation of WIBA, GPA and Last Expense on 22nd May 2026 at the Harambee
House, 11th Floor Boardroom. The meeting brought together representatives from Pioneer general insurance.




IMINISTRY OF PUBLIC SERVICE, FAQS

HUMAN CAPITAL DEVELOPMENT

& AND SPECIAL PROGRAMMES FREQUENTLY ASKED QUESTIONS
- STATE DEPARTMENT FOR PUBLIC SERVICE ON PUBLIC SERVICE REFORMS

AND HUMAN CAPITAL DEVELOPMENT

REPUBLIC OF KENYA

Q What are public service reforms?

Public service reforms are deliberate measures aimed at improving
the efficiency, effectiveness, accountability, transparency, and

responsiveness of government institutions in service delivery.

Deliver faster and better services

Reduce bureaucracy and delays

Improve accountability and transparency
Strengthen employee performance
Eliminate duplication of roles

Enhance citizen satisfaction

The State Department for Public Service and

Human Capital Development coordinates o o
and drives public service reform initiatives e .
across Ministries, Departments, and
Agencies (MDAs), working with other
oversight institutions.

Who is responsible for
public service reforms
in Kenya?

What types of reforms Key reforms include:
does the State A Institutional reforms

Human resource reforms
Performance management reforms
Digitization and automation reforms
Organizational restructuring

Business process reengineering
Service delivery improvement reforms
Employee welfare reforms

Capacity building reforms

Department implement?




What is institutional reform?

¢ Institutional reform involves improving the structure, governance,
° systems, and operational effectiveness of public institutions.
e Examples:
restructuring departments;
clarifying mmandates;
streamlining reporting lines;
eliminating duplication.
e What is organizational restructuring?
This is the reorganization of departments, units, staffing, or eporting
A relationships to improve efficiency and effectiveness.
What is business process reengineering?
Q It is the review and redesign of workflows and procedures to
make services faster, simpler, and more efficient.
Example:
Reducing approval steps from 10 to 3.
. o . Digitization involves converting manual
What is digitization . .
. i ) government processes into electronic systems
I pHElicEStvice for fast d more transparent service delivery.
or faster an p Y
reforms? Examples: L
e HR Systems; o o
e e-filing; & >
e Payroll automation;
e Digital approvals.
What is performance These reforms strengthen employee performance
management through:
reform? « performance contracts;
e target setting;
¢ & e appraisal systems;
o . e accountability frameworks.

A study that determines whether staffing levels match
What i.s workload actual work demands in an institution.

analysis? It helps identify:

e Understaffing;

e Overstaffing;

e |nefficiencies;

e Workload imbalances.







