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Cabinet Secretary Hon. Justin Muturi,
alongside PS, Public Service Mr. Amos

Gathecha, showcased the Ministry's
significant achievements during the
2024/2025 Performance Contract

validation exercise held at Harambee
House.

A highlight was the impressive growth of
Huduma Kenya, which expanded from 52
service centers in 2022 to 57 in 2024,
increasing service offerings to 152 and
facilitating over 14 million transactions,
solidifying its role as a key player in
efficient public service delivery.

The National Youth Service (NYS) also
made notable strides, achieving an 11%
increase in training in 2024.

To further enhance public service
capacity, the Ministry launched a Web-
Based Human Resources Information
System, training 60 trainers and initiating
its rollout at four sites, with plans for a
nationwide expansion to bolster
accountability.

The Kenya School of Government (KSG)
contributed significantly by training
public officers in 2024—a 12% increase
since 2022. Mental health initiatives saw
remarkable progress, with the number of
trained Mental Health Champions rising
by 51% to 601, while the number of
public servants accessing counseling
services surged by 78% in 2024.

The validation exercise led by Deputy
Chief of Staff Hon. Eliud Owalo,
Secretary to the Cabinet Ms. Mercy
Wanjau, and PS Cabinet Affairs Mr. Idris
Dakota, is crucial for driving the
Ministry’s Strategic Plan in alignment
with the 5th Administration’s Bottom-Up
Economic  Transformation Agenda
(BETA).
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KEY COMMITMENTS

. Increase the number of citizens served through
Huduma Kenya service delivery platforms from
13,500,434 to 14,000,000 during the FY 2024/25.

. Review the Human Resource Development Policy
in order to effectively carry out implementation of
Human Resource strategies in the Public Service.

. Strengthen Counseling Services in the Public
Service that will entail:

a) Training 300 Mental Health Champions in the
Public Service,

b) Provide counselling services to 8,000 public
servants.

. Consolidate and Roll Out the Human Resource
Information System (HRIS-Ke) Payroll Module to
ensure integrity, efficiency and effective
management of human resource records and data
in the public service.
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. The number of Huduma Centers increased by 5

from 52 in 2022 to 57 in 2024, while services offered
in these centres grew from 128 in 2022 to 152 in .
2024, representing a 19% increase. The number of
people served through Huduma Kenya Service
Delivery Platforms increased by 1 million from 12.5
million in 2022 to 13.5 million in 2024,

. 1,801 additional Public Servants were trained by

KSG taking the number up from 15,273 in 2022 to §
17,074 in 2024. This represents an increase of 12%.

. Public Service: National Youth Service:

a) An additional 2,950 NYS servicemen and women
have been taken through paramilitary training
taking the number of those trained from 22,705
in 2022 to 25,655 in 2024,

b) New recruits joining NYS has grown from 10,000
in 2022 to 38,205 in 2024, an increase of 28,205.

. Public Service: Counseling and Wellness Services:

a) A total of 601 mental health champions were
taken through capacity building in 2024 up from
300 in 2022 representing an increase of 100% in
mental health champions.

b) The number of public servants who were able to
access counseling services grew from 6,243 to
11,134, representing a growth of 4,891 (78%).

The Ministry attained a 100% compliance rate in the onboarding of customer facing services
to eCitizen

What gets measured gets done!

Ministry attains 100% digital compliance
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Cabinet Secretary for Public Service and
Human Capital Development Hon. Justin

Muturi  officially = launched  Huduma
Customer Service Week 2024 at the
Huduma Kenya GPO Centre Nairobi,

recognizing the staff as key custodians of
the Huduma Culture and champions of
exceptional service delivery. To realize the
One-Stop-Shop vision, the CS, urged all
Ministries, Departments, Agencies, and
Counties to integrate their services within
Huduma Centres, ensuring equitable access
for every Kenyan.

For those lacking staff, CS encouraged
MDAC to take advanatage of the Huduma
Kenya Universal Agent, who will be trained
to provide various government services on
behalf of these entities.

The CS also highlighted enhancements to
the Huduma Contact and Tele-Counselling
Centre, which can now handle more citizen
queries. He invited citizens to dial 1919 for
comprehensive support and free
counseling, eliminating the need for in-
person visits.

To further improve access to government

services, the CS emphasized ongoing
collaboration with relevant agencies and
announced discussions being underway with
the Director General of the National
Transport and Safety Authority to roll out
complete services in the remaining 42
Huduma Centres soon.

The CS was accompanied by Principal
Secretary for Public Service Mr Amos
Gathecha and Huduma Kenya CEO, Mr. Ben
Kai Chilumo.

# Happy Customer Service Week!
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https://www.facebook.com/GathechaAmos?__cft__[0]=AZWc9iSuoMsej-YLG3m8MST4DkfJTqrrn8Q9cpTb1D0CeNC6DKL6bRYMFAGv0VxJORxcyICM1eDWqiiXYoOzdIGFmjUb2tD2ftCqyTNxq1w03m-NGFwfEOJ384YV42P-DjQLFEjCMzCUg1dFw0VgTkn1tP9KdbkeWX28OMIui2q8JVmeukmFTmfAc6MzlxAAZBdt3BY80cZrqu7X9W3iTfVa&__tn__=-]K-R
https://www.facebook.com/GathechaAmos?__cft__[0]=AZWc9iSuoMsej-YLG3m8MST4DkfJTqrrn8Q9cpTb1D0CeNC6DKL6bRYMFAGv0VxJORxcyICM1eDWqiiXYoOzdIGFmjUb2tD2ftCqyTNxq1w03m-NGFwfEOJ384YV42P-DjQLFEjCMzCUg1dFw0VgTkn1tP9KdbkeWX28OMIui2q8JVmeukmFTmfAc6MzlxAAZBdt3BY80cZrqu7X9W3iTfVa&__tn__=-]K-R
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OPPORTUNITIES FOR NATIONAL YOUTH SERVICE GRADUATES

(DOMESTIC JOB LINKAGES)

In our collaborative role with stakeholders to enhance our functions, we are dedicated to establishing more
collaborations and linkages for our graduates, both locally and abroad. By supporting our local partners in the
public and private sectors, we supply a highly disciplined workforce that is the envy of employers. In this
regard, we would like to highlight that there are exciting career openings available to our trained Drivers in
one of our affiliated department.

i 1. DRIVERS (10 POSTS)

Purpose of the job:

This is the entry and training grade for Motor Vehicle Drivers. The position is responsible for the
transportation of authorized staff and goods in our sister department . Successful candidates will be
posted to work in any of the department’s offices in Nairobi, Mombasa, Kisumu, Nakuru, Eldoret,
Kakamega, Nyeri, Embu, Machakos, Isiolo, Kericho, Kilifi, Garissa, Homa Bay and Kitale.

The key responsibilities for the position:

1) Drive a motor vehicle as authorized;

2) Carry out routine checks on the vehicle's cooling, oil, electrical and brake systems, tyre pressure etc

3) Detect and report malfunctioning of vehicle systems;

4) Maintain work tickets for vehicles assigned,;

5) Ensure security and safety of passengers, the vehicle on and off the road and /or goods therein;

6) Maintain cleanliness of the vehicle.

7) Undertaking daily routine inspection of allocated vehicle and report any defects;

8) Ensuring the vehicle road worthiness, insurance and other statutory compliance;

9) Collecting and delivering mail and correspondence;

10) Driving and keeping assigned vehicle clean;

11) Preparing monthly reports on motor vehicle utilization;

12)Maintaining, monitor and report on service and repair dates of motor vehicles;

13)Implementing Quality Management System standards and continuously identifying and managing
risks;

14) Any other duties assigned from time to time.

Minimum Qualifications and Experience
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National Youth Service graduate

Kenya Certificate of Secondary Education mean grade D (Plain) or its approved equivalent
qualification;

Minimum 3 Years relevant experience

A valid driving license free from any current endorsement (s);

Suitability Test for Drivers Grade |l conducted by the Ministry of Roads and Public Works;

Attended a First Aid Certificate Course lasting not less than one week at St. John's Ambulance or
Kenya Institute of Highway and Building Technology (KIHBT) or any other recognized institution;
Defensive Driving certificate from the Automobile Association (AA) of Kenya or its equivalent
qualification from a recognized institution;

Refresher course for drivers lasting not less than one week within the last three years at KIHBT or
any other recognized institution,;

Minimum Qualifications and Experience

Creativel Innovative - Develop new and unique ways to improve logistics and transport
operations within the Office to deliver excellence, efficiency and outstanding service/products to
clients (e.g. methods, processes, systems, policies etc.). Take initiative and start activities.
Ethical - Understand ethical behavior and public-sector practices. Ensure that one's own
behavior and behavior towards others is consistent with these standards and aligns with the
values and ethical standards of the Office.

Respect - Treat people with dignity, irrespective of their profession, their views on diverse
matters, position, gender, religion, ethnicity, abilities, etc. Show an understanding of different
cultural norms within the OAG working environment and respond appropriately.

Teamwork - Work cooperatively and effectively with others to set goals, resolve problems, and
make decisions that enhance effectiveness within OAG.

Effective Communication - Speak, listen, and write in a clear, thorough, and efficient manner
using appropriate and effective communication tools and techniques. Speak eloquently and
engagingly in meetings, in one-on-one situations as well as in small and large groups. Listen, be
receptive to the counterpart and adapt to the situation. Adjust the message to the recipient.

HOW TO APPL

1. Candidates meeting the above requirements are required to fill Application Form for
Employment in BLOCK letters -The form can be downloaded on this
link:https://rb.qy/tb97h3
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LIST OF ALL APPLICANTS AND SHORTLISTED CANDIDATES FOR THE POSITION OF CHAIRFERSON,
SALARIES AND REMUNERATION COMMISSION (3RC)
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Conforence

Theme: Advancing Public Sector Excellence
through Capable Institutions and
Transformed Leadership in Africa

i3z October 22-25, 2024

KSG Mombasa

Fees in USD:
Kenyans- 400
Non-Kenyans- 500
Ph.D candidates - 200
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