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Cabinet Secretary , Hon Justin Mutur (L), Secretary
to the Cabinet Ms Mercy Wanjau (M) and Deputy
Chief of Staff, Performance and Delivery Hon. Eliud
Owalo (R) at Harambee House during the Ministerial
Performance Contracts validation exercise

VALIDATING MINISTERIAL COMMITMENTS 



Cabinet Secretary Hon. Justin Muturi,
alongside PS, Public Service Mr. Amos
Gathecha, showcased the Ministry's
significant achievements during the
2024/2025 Performance Contract
validation exercise held at Harambee
House.

A highlight was the impressive growth of
Huduma Kenya, which expanded from 52
service centers in 2022 to 57 in 2024,
increasing service offerings to 152 and
facilitating over 14 million transactions,
solidifying its role as a key player in
efficient public service delivery.

The National Youth Service (NYS) also
made notable strides, achieving an 11%
increase in training in 2024.

To further enhance public service
capacity, the Ministry launched a Web-
Based Human Resources Information
System, training 60 trainers and initiating
its rollout at four sites, with plans for a
nationwide expansion to bolster
accountability.

The Kenya School of Government (KSG)
contributed significantly by training
public officers in 2024—a 12% increase
since 2022. Mental health initiatives saw
remarkable progress, with the number of
trained Mental Health Champions rising
by 51% to 601, while the number of
public servants accessing counseling
services surged by 78% in 2024.

The validation exercise led by Deputy
Chief of Staff Hon. Eliud Owalo,
Secretary to the Cabinet Ms. Mercy
Wanjau, and PS Cabinet Affairs Mr. Idris
Dakota, is crucial for driving the
Ministry’s Strategic Plan in alignment
with the 5th Administration’s Bottom-Up
Economic Transformation Agenda
(BETA).



What gets measured gets done!
Ministry attains 100% digital compliance 



Cabinet Secretary for  Public Service and
Human Capital Development Hon. Justin
Muturi officially launched Huduma
Customer Service Week 2024 at the
Huduma Kenya GPO Centre Nairobi,
recognizing the staff as key custodians of
the Huduma Culture and champions of
exceptional service delivery. To realize the
One-Stop-Shop vision, the CS, urged all
Ministries, Departments, Agencies, and
Counties to integrate their services within
Huduma Centres, ensuring equitable access
for every Kenyan.

For those lacking staff, CS encouraged
MDAC to take advanatage of the Huduma
Kenya Universal Agent, who will be trained
to provide various government services on
behalf of these entities.

The CS also highlighted enhancements to
the Huduma Contact and Tele-Counselling
Centre, which can now handle more citizen
queries. He invited citizens to dial 1919 for
comprehensive support and free
counseling, eliminating the need for in-
person visits.

CS MUTURI LAUNCHES HUDUMA KENYA
CUSTOMER SERVICE WEEK 

To further improve access to government
services, the CS emphasized ongoing
collaboration with relevant agencies and
announced discussions being underway with
the Director General of the National
Transport and Safety Authority to roll out
complete services in the remaining 42
Huduma Centres soon.

The CS was accompanied by Principal
Secretary for Public Service Mr Amos
Gathecha and Huduma Kenya CEO, Mr. Ben
Kai Chilumo. 
# Happy Customer Service Week!

https://www.facebook.com/GathechaAmos?__cft__[0]=AZWc9iSuoMsej-YLG3m8MST4DkfJTqrrn8Q9cpTb1D0CeNC6DKL6bRYMFAGv0VxJORxcyICM1eDWqiiXYoOzdIGFmjUb2tD2ftCqyTNxq1w03m-NGFwfEOJ384YV42P-DjQLFEjCMzCUg1dFw0VgTkn1tP9KdbkeWX28OMIui2q8JVmeukmFTmfAc6MzlxAAZBdt3BY80cZrqu7X9W3iTfVa&__tn__=-]K-R
https://www.facebook.com/GathechaAmos?__cft__[0]=AZWc9iSuoMsej-YLG3m8MST4DkfJTqrrn8Q9cpTb1D0CeNC6DKL6bRYMFAGv0VxJORxcyICM1eDWqiiXYoOzdIGFmjUb2tD2ftCqyTNxq1w03m-NGFwfEOJ384YV42P-DjQLFEjCMzCUg1dFw0VgTkn1tP9KdbkeWX28OMIui2q8JVmeukmFTmfAc6MzlxAAZBdt3BY80cZrqu7X9W3iTfVa&__tn__=-]K-R


PICTORIAL

“Knowledge is power. Informtion is liberating. Education is the
premise of progress, in every society, in every family”

 Koffi Annan

Launch of Huduma Kenya Customer Service Week 2024
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