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CS Hon. Justin Muturi before the Senate responding
to a question by Tana River Senator Hon. Danson
Mungatana on Hola Huduma Centre



The Cabinet Secretary Hon. Justin Muturi appeared before the Senate
Plenary to respond to a question raised by Senator Danson Mungatana on the
renovation and upgrade of services at the Hola Huduma Centre in Tana River
County.

Through the Huduma Kenya initiative, we are committed to ensuring that
citizens across the country have access to a standardized, seamless service
experience.

The Hola Huduma Centre currently offers 62 physical services and over
17,000 online services from various government ministries and agencies.

However, we acknowledge that there are gaps in the availability of certain
services on-site. To address this, we are actively working on deploying these
services to enhance accessibility for the people of Tana River County.



Rwanda's High Commissioner to
Kenya H.E. Mr. Martin Ngoga
paid a courtesy call to Cabinet
Secretary Hon Justin Muturi this
afternoon.  

They deliberated areas of
collaboration on public service
delivery and strengthening of the
bilateral relations between the two
countries.

Kenya and Rwanda continue to enjoy
cordial relationship in many areas,
particularly trade, security ,
education, agriculture and energy
since 1965.

KENYA -RWANDA BILATERAL TIES

Cabinet Secretary Hon. Justin Muturi in a conversation with Rwanda’s High
Commissioner to Kenya H.E. Mr Martin Ngoga at Harambee House.



The 4th Men in HR Convention Themed
'Driving Innovation and Change with
Design Thinking’ is currently taking
place at the Sarova Whitesands Hotel,
Mombasa.

The event highlights the critical role HR
leaders play in fostering strategic
partnerships that align with business
goals, ensuring HR initiatives drive
measurable impact on organizational
growth and performance.

In his presentation to the delegates, Dr.
Daniel Otwoma, Director, Public
Service Transformation,State
Department for Public Service
explored 'Innovative Approaches to
Managing Organizational Change: Men
as Change Agents

IHRM HOLDS THE 4TH MEN IN HR
CONVENTION



The Communications Unit &
Information Communication
Technology (ICT) team, led by Director
Information Madam Catherine Njoroge,
has embarked on a key assignment to
redesign the Ministry's website in order
to enhance its digital presence and user
experience. 

With a focus on accessibility and
responsiveness, the revamped website
will greatly improve access to
information, bolster public trust, and
keep the Ministry relevant in the fast-
evolving digital landscape

Communication and ICT Team at the Kenya School of Government (KSG) Embu,
Campus

RAVAMPING THE MINISTRY WEBSITE



The rapid development of technology has
changed all sectors, from health to
finance, education and more. In service
delivery, technology adoption is not only
an option but a necessity for organizations
seeking to provide efficient and effective
services.

One of the effects of technology on
service delivery is efficiency. Automating
day-to-day operations, such as order
processing, records management, and
handling customer inquiries, allows
organizations to operate faster and more
accurately. 

Tools such as artificial intelligence (AI),
cloud computing and workflow
management systems reduce human
error, provide timely access to data, and
ensure that services are delivered on time.
As a result, organizations can conserve
resources while expanding their services
to meet growing demand.

EMBRACE TECHNOLOGY FOR EFFICIENT AND EFFECTIVE
SERVICE DELIVERY

Brian Kochwa, is a photojournalist in the
Ministry of Public Service and  Human Capital
Development

Digital platforms such as mobile apps,
self-service media and social media make
it easy for customers to access services
and information, and improve the overall
service experience.

When organizations embrace these
innovations, they not only stay
competitive, but also set new standards
for service excellence. Continuous
improvement through technology
ensures that services remain relevant,
adaptable and adaptable to changes in
market demands and customer
expectations.

By automating processes, improving the
customer experience and driving
innovation, technology can meet new
customer needs while remaining
competitive. However, it is also
important to address the challenges of
technology adoption and ensure that
services are secure, accessible and
accessible.

In today's fast-paced world, it is
important to embrace technology to
provide efficient and effective service.

Embracing Technology for
efficiency and effectiveness in

the rapidly changing world



PICTORIAL

The Cabinet Secretary at Parliament Building when he appeared before the
Senate  

“Good governance is not fire-fighting or crisis-management.
Instead of opting for ad-hoc solutions the need of the hour is to

tackle the root cause of the problems” 
Narendra Modi



PICTORIAL

Proceedings at the ongoing IHRM Men Convention at Sarova Whitesands, Mombasa
County

Coming soon...



Transition
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